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Member Number

Tire & Wheel Road Hazard Protection

ROAD HAZARD COVERAGES AND LIMITATIONS OF LIABILITY  
This Membership provides for the repair or replacement of the Vehicle's tires and wheels which, during the term of this Membership, become Unserviceable due to a 
Road Hazard covered under this Membership. Unserviceable means that the tire has been punctured or otherwise damaged to the extent that it is unsafe, or that a 
wheel will no longer hold a seal with its tire. Tire and/or wheel damage that is cosmetic in nature and that does not render the tire and/or wheel Unserviceable is 
specifically excluded. A Road Hazard is a condition on a public roadway which should not exist there, such as potholes, nails, glass, or other road debris.  

FLAT TIRES: You will be reimbursed for the reasonable costs You incur to repair a flat tire caused by a Road Hazard while operating the Vehicle on public  
    streets and in a legal manner.  

TIRE REPLACEMENT: You will be reimbursed for the reasonable costs You incur to replace a tire, only if a tire covered by this Membership becomes  
    unrepairable due to damage caused by a Road Hazard. This coverage is valid through the tread life of a tire (2.38 mm or less is excluded) and replacement will be  
    made with a tire of like kind and quality to the original tire.  

WHEELS (RIMS): You will be reimbursed for the repair or replacement of wheels rendered Unserviceable due to a Road Hazard covered under this Membership. 
    We reserve the right to have damaged wheels repaired at Our cost by a service provider of Our choosing. We further reserve the right to replace the damaged wheel 
    at Our cost with a remanufactured wheel of like kind and quality to the wheel that was damaged by the covered Road Hazard. We will cover wheel replacement  
    only in the event that the damaged wheel cannot be repaired.  

MOUNTING AND BALANCING: You will be reimbursed for the reasonable costs that You incur for mounting, balancing, valve stems, and tire disposal for any  
    tire replaced under this Agreement. However, charges for pressure sensing devices and unspecified charges for shop supplies are excluded 

TAXES: You will be reimbursed for the cost of taxes for any tire or wheel replaced under this Membership.  
  
  
MEMBER RESPONSIBILITIES:  You must maintain proper air pressure in all covered tires. Tires should be checked monthly for proper pressure, signs of dry rot, 
improper wear, and tread depth less than 2.38 mm. Any conditions that cannot be corrected demands replacement for the safety of the Vehicles occupants. Replaced 
tires are covered for the time remaining on the Membership. 
  
24-HOUR TOWING AND ROADSIDE ASSISTANCE:  When arranging for Roadside Assistance, please call Your dealer and they will arrange for delivery of 
Your Vehicle to their dealership.  
   
  
  
By Your signature below, You acknowledge and agree that Your acceptance of this tire and wheel Road Hazard product is voluntary and is NOT a condition 
precedent to, or a consideration required to obtain financing for a motor vehicle. It is understood by the undersigned that coverage afforded under this Membership 
applies only to any tire or wheel that was on the described vehicle and that You fully understand all of the terms, conditions, procedures and limitations. Fraudulent 
claims will be prosecuted to the fullest extent of the law.   THIS MEMBERSHIP MAY ONLY BE PURCHASED AT THE TIME OF VEHICLE 
PURCHASE. 

Member Signature(s) Date
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CLAIM PROCEDURES  
For instructions or to start a claim,, please call or return to the selling dealer listed in the registration section of this Membership.   A proof of loss form will be provided 
which You MUST complete and return to Us at twclaims@nsdmc.com and claims@primeautocare.com within thirty (30) days along with the following 
documentation:  

a. Front and back copy of this Membership;  
b. Original replacement or repair invoice, signed by the Member, which must reflect:  
    1. The tread depth of the damaged tire;  
    2. Whether or not the damaged tire or wheel was repairable, and if not, why not;  
    3. Whether or not the damage was due to a manufacturer's defect.  
c. Photos of the damaged tire and/or wheel.  If wheel damage is not visible, We require the run out readings to measure wobble; 

                  d. Any other information that We reasonably request.  
NOTE: WE RESERVE THE RIGHT TO INSPECT ANY DAMAGED TIRE AND/OR WHEEL PRIOR TO ITS REPAIR OR DISPOSAL. FAILURE TO 
PRESERVE DAMAGED PROPERTY MAY RESULT IN CLAIM DENIAL.  
  

GENERAL CONDITIONS  
This Membership is between the Member (You, Your) and the Obligor (We, Us, Our); 
Vehicle means the automobile listed in the registration section of this Membership. 
The term of this Membership begins on the Effective Date and continues for three (3) years.   
This Membership is non-renewable. 
Commercial Vehicles are defined as as any vehicle in excess of  10,000 lbs or any vehicle used in any manner for any commercial purposes.  Travel to and from  

    Your regular place of business, and share-the-expense car pools are not considered commercial purposes;  
You will not be required to pay a deductible for this Agreement.  
Eligible vehicles include current model year plus ten (10) years prior.  
We make every effort to provide service but there are instances where We have no vendor available in Your area. In such an instance, We reserve the right to make  

    cash settlements in lieu of providing service. Such settlement will be based on market rates for like services in Your general geographic area;   
THIS AGREEMENT IS NOT AN INSURANCE CONTRACT  

  
CONDITIONS NOT COVERED  

This Membership does not cover: (a) Any damage resulting from off-road use, racing, collision with a curb, median, or another vehicle, chain damage, misuse, abuse, 
lack of proper maintenance, misalignment, suspension problems, use on a construction site or on roads not regularly maintained, vandalism or malicious mischief, theft, 
fire, or any loss covered by primary physical damage insurance; (b) Any damage caused by driving on tires that are improperly inflated; (c) Any damage to tires and/or 
wheels which are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer; (d) Any damage to tires and/or wheels transferred from another 
vehicle subsequent to the effective date of this Membership; (e) Any damage which is covered by any other Membership, including warranties issued by the 
manufacturer; (f) Replacement wherein the manufacturer, by public announcement of a recall, established its responsibility to replace tires or wheels; (g) Any damage 
that is the result of a manufacturer's defect; (h) Any consequential loss or damage whatsoever, including loss, damage, or injury to persons or property resulting from 
the failure of any of the parts of the Vehicle described herein, the replacement of which are covered under the terms and conditions of this Membership; (i) Any loss 
where You or any person on Your behalf falsely swears or commits any fraudulent act with respect to any claim; (j) Any loss that is not reported to the original selling 
dealer within sixty (60) days from the date the damage occurs; (k) Any pre-existing conditions or damage; (l) Any damage to tires with tread depth of 2.38 mm or less 
at the lowest point on the tire; (m) Commercial Vehicles. 
  

CANCELLATION  
This Membership is not cancellable.   
  

TRANSFER  
This Membership is not transferrable.   
  

  
  
  

All services and benefits are administered through:  
Nation Motor Club, Inc. dba Nation Safe Drivers  

800 Yamato Road, Suite 100  
Boca Raton, FL 33431  

1-800-338-2680  
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